PATIENT RIGHTS AND RESPONSIBILITIES

Please read the following and sign below:
Massage Therapist Responsibility:

e Professionalism: Massage Therapists perform only those services for which they are
trained.

e Confidentiality/Modesty: Massage Therapists respect the patient’s right to privacy
and modesty with respect to dressing down and draping. Massage Therapists will
comply with patient privacy requirements set forth by the state of Montana, including
HIPPA.

Patient Responsibility

e Communication: Let the Massage Therapist know of any soreness or tenderness, as
well as any discomfort experienced during the massage.

® Integrity: Patients are not to engage in any discussion or conduct of a sexual nature.

® Health Information: Please make your Massage Therapist aware of any health issues
you have experienced or are currently experiencing.

e | understand that massage therapy is not a replacement for medical care and that no
medical diagnosis shall be made.

Cancellation

e Patients are expected to give 24 hours advance notice to cancel an appointment.
Patients can be subject to the full amount due for the appointment if the cancellation
is less than 24 hours or if the client does not show up for the appointment.

No Show or Late Policy

e |If a patient is 15 minutes late for an appointment it will be considered a no-show and
subject to the full amount due for the appointment. If a patient is late and would still
like to keep the appointment, the full amount is due for the appointment.

The Massage Thepapést does pesepve the rght to pefuse sepvice to those in violation
of any of the abore rights and responsibilities,

Patient Signature or Guardian if under 18: Date:




